
Fulfillment spikes can be a challenge or 
an opportunity. Don’t fall behind your 
competition during the most important 
time of year for your business. UPS has a 
portfolio of solutions built on decades of 
experience helping customers make the 
most of their peak seasons. 

How will you leverage the UPS advantage?

Experience the power of UPS Trackpad® to help you to save time, trim costs, and improve customer 
satisfaction by using real-time delivery information to monitor packages from the loading dock to the 
end recipient. 

Now with improved scanning technology, as well as other key updates, UPS Trackpad can help your 
business quickly resolve potential issues in receiving, shipping or tracking. This solution provides 
advance option visibility, informing your customers that their shipments are moving sooner. 

UPS Trackpad has been an industry leader in internal visibility solutions for more than twenty years. 
Whether you are a wholesaler, manufacturer, distributor or retailer, feel confident in knowing that you 
can provide advance visibility of shipments to your customers and business partners with UPS Trackpad.

with UPS Trackpad®

Exceptional shipment 
monitoring



Handheld units are used to scan shipments and 
capture data, inclusive of delivery time, date, location, 
the internal recipient’s name and signature. The data 
is kept in the cloud and is protected against potential 
and accidental deletion or corruption. 

The software stores all delivery information, alerts 
recipients via email of incoming shipments, and even 
generates management reports. Employees can check 
delivery status right from their desktops.

Ready to expand your business?

Contact your UPS account manager to discuss how your 
business can benefit from UPS Trackpad® technology.

How it works

Tracking for any situation

UPS Trackpad technology can help reduce time spent 
searching for information. Package data is transferred 
to the UPS Trackpad online system and stored for 
future look-up and reporting. You can also make 
information available to customers via UPS Trackpad 
online to lower calls requesting tracking updates.

Track packages in real-time, capturing delivery and 
providing end-to-end accountability. We can help 
with company intra-delivery, courier services, and 
inbound tracking through a third party enterprise 
resource planning application (ERP.)

Key benefits

UPS Trackpad technology  is ideal for annual events, like trade shows, corporate meetings, and sporting events. 
It can make managing and tracking moving parts less of a hassle.

The variety of uses for UPS Trackpad technology has ranged from distributing mail on college campuses to 
assisting with tracking resources during weather and other emergencies which may call for evacuation. 

Product details
• New Responsive Design allows users to 

operate the application from any device. 
Run reports using any browser on mobile 
or desktop

• Enhanced Security Protocols protects your 
customer’s data using the latest industry 
standards and best practices

• Multi-Language Support allows users to 
enjoy UPS Trackpad in their preferred 
language

• Lower IT Maintenance due to an all new web-based 
design.  Easily manage one or multiple sites from 
one central database

• New Architecture Design gives flexible options 
based on your company’s requirements and 
business processes

• Open API Functionality allows integration with 
a variety of business intelligence platforms.  Data 
exchange is now seamless to and from internal 
business systems
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