
Fulfillment spikes can be a challenge or 
an opportunity. Don’t fall behind your 
competition during the most important 
time of year for your business. UPS has a 
portfolio of solutions built on decades of 
experience helping customers make the 
most of their peak seasons. 

How will you leverage the UPS advantage?

Whether you are a small business or a global conglomerate, UPS Complete View® Data Management can 
help you maintain a competitive edge and protect the market share you worked hard to achieve. 
The UPS Complete View Data Management solution offers a company access to its UPS billing, visibility, 
and rating data through a secured portal that provides encrypted file transfer. It allows business owners 
to uniquely customize and configure their data to support their current business models.

Business owners can stay competitive by utilizing access to data exports for internal distribution and 
integration with other systems or processes. Email notifications can be configured in advance to ensure 
recipients know when exports are available for download and viewing.

UPS Complete View® Data Management

Customize data, 
just a little, or a lot



Stay ahead of potential issues that might otherwise 
delay accounting practices with a steady flow of 
billing and rating information from UPS. And, you 
can keep your customers informed of their latest 
visibility milestones. 

UPS Complete View® Data Management allows you 
to tailor your information to eliminate unnecessary 
data and drill down to the specific information 
needed to support your business objectives.

UPS Complete View Data Management is a hosted 
service from UPS which minimizes your maintenance 
time and costs. It is secure, using industry-standard 
security protocols including web encrypted SSL and 
file delivery via secure FTP (SFTP). This UPS service 
provides you 24-hour access to your billing data for 
up to 14 days.

Our solution provides a variety of formats and can 
accommodate common data delimiters to match 
your business needs. We feature built-in support 
for 8 languages, so you can easily facilitate your 
international business. 

We also designed UPS Complete View Data 
Management to be flexible, with the ability to configure 
the solution around your changing data needs.

UPS Complete View Data Management is globally 
supported through the Customer Solutions’ Problem 
Resolution Center.

Ready to expand your business?
Your UPS Account Manager can assist you in learning 
more about this solution and connecting you with UPS’s 
Customer Solutions team. Working together, we can 
determine the best UPS solutions that will help to meet 
the supply chain goals for your business. 

For more information, 
contact customersolutionssco@ups.com.

Reliability and flexibility Stay ahead of the competition

The UPS Complete View Data Management 
solution’s interface makes it easy to configure 
your data exports to quickly define and redefine 
billing, visibility, and rating elements as business 
or project requirements shift.

One powerful feature of UPS Complete View 
Data Management is allowing your various 
company administrators to create business 
groups and assign employees as group members. 
Using this feature, the administrators can set 
auto-notifications to alert groups or individual 
recipients that export files containing shipping, 
billing and rating data are ready for download. 
Using a secure communication link with UPS, FTP 
activity can be effectively monitored to ensure the 
timely delivery of this critical information.

Intuitive for a changing business
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